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Retail

Optimization Method to determine the values of the variables involved in a process or system so that the result is the best possible. 

Technology trends
It constitutes a set of scientifically ordered knowledge, which allows the design and creation of goods or services that facilitate adaptation to 
the environment and the satisfaction of the essential needs and desires of humanity. 

Logístic It is in charge of uniting production and market through its techniques, it is also in charge of planning and resource management tasks. 

Picking
Order grouping and scheduling process, allocating on-site stock to order lines, releasing orders, picking items from storage locations, and 
dispatching picked items 

Tracking
It is a system that allows us to know at all times the location of the goods and keep online, thanks to new technologies, the location of the 
products at all times. 

Model
A model is a representation of a system or idea. The purpose of models is to help us explain, understand, or improve the relationships of the 
variables that exist in a system. 

Omnicanal 
It is a strategy where a coherent, consistent and seamless communication and interaction is established through the different channels that the 
customer wants to use to interact with the company, mainly in physical stores.

Multicanal
It is a strategy where a set of tools are used that allow serving its clients in different ways, where communication responds independently and 
without integrating with each other. 

Blockchain It is a distributed registry system that promotes decentralization, transparency and integrity of information.

Medio de Transporte Medium used to move from one point to another: materials, products, resources. In this environment you can have vehicles, forklifts, etc. 

E-commerce E-commerce consists of the distribution, sale, purchase, marketing and supply of information about products or services through the Internet. 

 Sistema Dinámico The model that is developed takes into account the interaction of the entire organization as a system and over a specific time. 

General 

Specific
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